[image: image1.png]J‘J Hounslow
ageuk




JOB DESCRIPTION 
ESCORT SUPPORT WORKER – VINTAGE CLUB
LOCATION: 

AGE UK HOUNSLOW 




THE SOUTHVILLE COMMUNITY CENTRE 





Southville Road, Bedfont, Feltham, Middx TW14 8AP

DAYS: 


MONDAY – TUESDAY – WEDNESDAY 

HOURS: 


18 Per week 

     SALARY: 


£14,040 (For 18 hour week) FTE £27,300 
ACCOUNTABLE TO:
Chief Executive Officer 
OVERALL PURPOSE OF THE JOB

________________________________________________________________________

Age UK Hounslow is passionate about making a real difference to older people in the London Borough of Hounslow. It is therefore committed to ensuring the organisation is focussed to deliver services and improvements that respond to the needs and aspirations of older people. 
Age UK Hounslow therefore expects for all employees to work together to build and maintain an organisation that provides real value for money, is performance driven and ambitious.   

_____________________________________________________________
ESCORT RESPONSIBILITIES 

Escorting is to assist the service user from the front door of the property to the Mini Bus in the mornings and from the Mini Bus into the Centre premises, ensuring that seat belts are fitted and that the Service User is comfortable on each way of the journey. 
PRINCIPLE RESPONSIBILITIES


To help maximise independence and adopt an enabling approach;
· To develop a listening and caring relationship with the Service Users (and carer where applicable), providing companionship and supervision for the older person;

· To provide support and stimulation to the older person as guided by management;
· To work in a team of two with the support of a Vintage Support Assistant.

· To assist in the provision of morning refreshments, lunchtime meals and afternoon tea for the Service Users.

· To assist members during their activities periods – these include Social, Educational and Physical activities.
· To assist in taking members to the toilet area and assisting their return to the Day Room (no personal care should be administered to the individual except in circumstances of emergencies which should be noted)

· To employ safe moving and handling skills where appropriate;

· To accompany the person within the parameters of the AUKH premises (necessary for insurance and risk assessment as accountability
· To assist in the provision of social and therapeutic support to users of the service;
· To be considerate to the needs of the service users and aware of religious, cultural and any sensitive needs;

· To provide the service in an equal opportunities context;

· To attend team and staff meetings and training, as required;

· To collect any financial payments as directed, record accordingly and ensure all monies are safely secured on the premises;
· To assist members attending any external activities with transportation requirements;
· To assist in the provision of light exercises and activities under the direction of the management;

· To attend training courses and events as directed by management commensurate with the requirements of the role;
· To bring to the attention of the management any matters concerning the member that may be of concern, or changes that should be noted;

· To ensure that the two Vintage Rooms are kept tidy and in line with Health and Safety requirements at all times;

· Any engagement with service users outside of the working times should be recorded and informed to management under our safeguarding guidelines;

· To undertake any other duties within the competence of the post holder under
The direction of the management as may be required;

· To promote the organisation of Age UK Hounslow;

PERSON SPECIFICATION 

	
	
	Essential / Desirable Criteria

	1
	Competencies 
	

	
	Respectful 

· Willing to listen and understand others and maintain credibility in your role and for the organisation of Age UK Hounslow 

· Ability to support others and gain trust, positive and enthusiastic 

Responsive 

· Be creative, deliver practical solutions, and be flexible to meet others needs 

· Willing to examine own values, principles and assumptions.  Learns from own experiences

Reliable 

· Well organised, copes well under pressure, takes ownership, pro-active and goal focused. 

· Transparent and open, keeps others informed, takes action and is sensitive to people’s needs.


	E

E

E

E

E

E


	2
	Experience: 
· Some work required within the care and/or support of older and/or vulnerable people although not essential as training will be given 
	D


	3
	Knowledge: 
· A good base of job-related skill and experience and being able to apply this effectively on the job; being aware of what is going on in the organisation

· Have knowledge of good practice in care and the principles of dignity, privacy, independence, choice and fulfilment 

· Safeguarding of vulnerable people 

· Health and Safety awareness 

· Awareness of the needs of older people and/or those with Dementia, Mental Health, Disabilities and/or Learning Difficulties and some understanding of needs (Physical, Social, Cultural and Emotional)
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	4
	Qualifications:
· Good standard of general education 

· Qualifications in Health and Social Care would be especially welcomed 
	E
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	5
	Other:
This role provides regulated activities under the Disclosure and Baring Service (DBS).  Therefore post holders are required to undertake a regular DBS check to ensure anyone who presents a known risk is prevented from working with vulnerable people. This is paid for by Age UK Hounslow. 
· Ability to undertake manual handling tasks.
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