
 

         
 

Information for candidates 
 
What is mediation?  
 
Community mediation is an impartial, independent, confidential and voluntary 
process that helps two or more people, or groups of people, who are in 
disagreement or conflict with each other over any issue, to come to a solution that 
benefits those parties both now and in the future. Community mediation focuses on 
helping parties to express their feelings, change behaviours, improve understanding, 
communication and relations and move forward.   The process creates an 
environment where both sides can reach agreement in a fair and open manner.  
 
The history of the Service  
 
Ealing Mediation Service has been established as a charity since 1997, becoming a 
Charitable Incorporated Organisation in 2016, serving the residents of Ealing 
borough. We are a founder member of the London Community Mediation Council, 
contributing to collaborative work across London's community mediation services, 
including London Mediators' Day. We have a long-established working partnership 
with Ealing Council and Ealing police and have worked with other neighbouring local 
authorities and a variety of registered social landlords. As well as providing 
community mediation, we have developed a new conflict coaching 'Solution 
Orientated Conversations' service, have run a successful peer mediation in schools 
project and have been involved in some local restorative justice work. 
 
Where do our clients come from?  
 
Our clients are referred to us for community mediation by the local authority, the 
police or their social housing provider. We also receive a number of general 
enquiries about mediation, its principles, benefits and how to make a referral.  
 
How are we funded?  
 
We have secured funding from Ealing Council going forward. Registered Social 
Landlords are asked to meet the costs of their own referrals. 
 
Who are the mediators and how many do we have?  
 
We aim to maintain a pool of 20 community mediators from diverse backgrounds, all 
of whom must have completed an approved or accredited mediation course. 
Mediators work in teams of two or three per case and facilitate conversations and 
meetings with clients. Mediators need to have good communication and inter-
personal skills. 



 

 
 


