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Sharing key messages | Ealing Council 
 

Step 2 of the roadmap out of lockdown: Changes from 12 April – NEW 
Download assets  
Roadmap out of lockdown | Ealing Council | Hands, Face, Space, Fresh Air | Ealing Council 
 

Business and activities 
12 April will see the opening of non-essential retail; personal care premises such as hairdressers and 
nail salons; and public buildings, including libraries and community centres.  
 
Indoor leisure facilities such as gyms will also reopen (but only for use by people on their own or in 
household groups); as will most outdoor attractions and settings including outdoor hospitality venues, 
zoos, theme parks, and drive-in cinemas.  
 
Hospitality venues will be allowed to serve people outdoors at Step 2 and there will be no need for 
customers to order a substantial meal with alcoholic drinks and no curfew, although customers must 
order, eat and drink while seated (‘table service’). Wider social contact rules will apply in all these 
settings to prevent indoor mixing between different households. 
 
Events 
While funerals can continue with up to 30 mourners, the number of people able to attend weddings, 
receptions and commemorative events such as wakes will rise to 15. 
 
Read full guidance 
 
 
 

Safety of Oxford/AstraZeneca vaccine - NEW 
 

The UK’s Medicines and Healthcare products Regulatory Agency (MHRA), European Medicines Agency 
(EMA) and the World Health Organization have all reiterated that the benefits of the 
Oxford/AstraZeneca vaccine in the prevention of COVID-19 far outweigh any possible risk of blood clots 
amongst those groups currently eligible to receive their first vaccination, as well as all of those due their 
2nd dose. 
 
Offering further reassurance, the EMA said that these extremely isolated cases “should be listed as very 
rare side effects”.  
 
In those aged 18-29, an alternative vaccine will be offered when the time is right for vaccinating this 
group, and GPs will ensure the appropriate vaccine is offered, and any questions are answered.  The 
UK’s Joint Committee on Vaccination and Immunisation (JCVI) has stated that this change in course has 
been made - not because there is a high risk to the under 30s from this vaccine, but due to them having 
taken an approach of the utmost caution - which should provide great reassurance, and is quite normal 
in the rollout of a global vaccination program. 
 
COVID-19 vaccination and blood clotting - GOV.UK (www.gov.uk) 
 
 
 
 
 
 
 
 

https://www.ealing.gov.uk/info/201262/coronavirus_covid-19/2755/sharing_key_messages
https://www.ealing.gov.uk/downloads/download/6075/roadmap_out_of_lockdown
https://www.ealing.gov.uk/downloads/download/6091/hands_face_space_fresh_air
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do#how-the-rules-will-change-on-12-april
https://www.gov.uk/government/publications/covid-19-vaccination-and-blood-clotting/covid-19-vaccination-and-blood-clotting?fbclid=IwAR2jQj1zv2tvnSdrP8Os4yVFKRRX1UhX76UEPWK90EaeVZBKUtxF7Lb20bM


Celebrate Vaisakhi safely – NEW 
Download asset: Celebrations | Ealing Council 
 

Thank you for following COVID-19 guidelines this Vaisakhi. 
 
It’s not easy, but together, we can stop the spread of coronavirus.  
 
 
 
 
 
 
 

Ramadan  
Download assets Celebrations | Ealing Council 
 

Ramadan will begin on 12 April this year, a time of reflection and celebration for Muslims around the 
world. The British Islamic Medical Association and Muslim Council of Britain have produced lots of 
useful information to provide support and answer questions relating to Ramadan and staying safe from 
COVID-19 - including reassurance that people can receive the COVID-19 vaccination while fasting. 
 
Read more 
Guidance from Muslim Council of Britain - 
https://www.ealing.gov.uk/download/downloads/id/16185/celebrate_ramadan_and_eid_safely_musli
m_council_of_britain_mcb_guidance.pdf  
Muslim Council of Britain - https://mcb.org.uk/resources/coronavirus/  
British Islamic Medical Association - https://britishima.org/  
 
Download more assets  
‘Can I take the vaccine whilst fasting?’ | ‘Can I take a COVID test in Ramadan?’   
 

Shielding is lifted  
 

From 1 April, clinically extremely vulnerable people are advised to stop shielding and they will receive 
letters with updated guidance from the government. Detailed guidance will also be published on the 
government’s website by 31 March. 
 
Shielded patients are advised to: 

• Continue to work from home if possible 

• Take precautionary steps to minimise any risk when returning to shops and pharmacies 

• Ask friends or family to go to the pharmacy for them if they are unable to go, as the free 
medicine delivery service will no longer run after 31 March 

• Continue to maintain strict social distancing, following public health guidance, including the 
hands, face, space rules 

• Return to school or college. 
 
Supermarkets have committed to continuing to provide priority access to delivery slots until 21 June 
for CEV residents who have already signed up for support. Some supermarkets may choose to extend 
their offer beyond 21 June and will be in touch to explain the terms of any offer. 
 
Take note that the government’s Shielding Support website for priority access to supermarket delivery 
slots will not be accepting new registrations after 31 March. 
 
Read more 
  

https://www.ealing.gov.uk/downloads/download/5918/celebrations
https://www.ealing.gov.uk/downloads/download/5918/celebrations
https://www.ealing.gov.uk/download/downloads/id/16185/celebrate_ramadan_and_eid_safely_muslim_council_of_britain_mcb_guidance.pdf
https://www.ealing.gov.uk/download/downloads/id/16185/celebrate_ramadan_and_eid_safely_muslim_council_of_britain_mcb_guidance.pdf
https://mcb.org.uk/resources/coronavirus/
https://britishima.org/
https://www.ealing.gov.uk/download/downloads/id/16192/ramadan_gif_can_i_take_the_covid-19_vaccine_whilst_fasting.gif
https://www.ealing.gov.uk/download/downloads/id/16194/ramadan_gif_can_i_take_a_covid-19_test_in_ramadan.gif
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/coronavirus-shielding-support
https://ealingnewsextra.co.uk/features/cev-guidance/


Over 50? Book your COVID vaccine on the NHS website without receiving a letter  
 

You can only use this service and book your COVID vaccine on the NHS website if any of the following 
apply: 

• you are aged 50 or over 

• you are at high risk from coronavirus (clinically extremely vulnerable) 

• you are an eligible frontline health or social care worker 

• you have a condition that puts you at higher risk (clinically vulnerable) 

• you have a learning disability 

• you are a main carer for someone at high risk from coronavirus 
 

The age band moves down on a frequent basis so it is important to check the NHS website for the latest 
update: Book a coronavirus vaccination - NHS (www.nhs.uk)  
 

Second dose of your COVID-19 vaccine  
 

It is important that you have both doses of your vaccine to ensure you have the maximum level of 
protection from Coronavirus. 
 
When will I have my second vaccine booked? 

• If your GP booked you in for your first vaccine they will also book you for your second dose 11-12 
weeks later. Please note your GP may not call to book you in until close to the time your second 
vaccine is due at 11-12 weeks.  

• If you booked your first vaccine through one of the online booking systems, you will be able to book 
your second vaccine for 11-12 weeks later through the national booking system, you can do this the 
day after you have had your first vaccine. 

 
What happens if more than 12 weeks passes before I have my second vaccine? 

• If for any reason you miss having your second vaccine 12 weeks after your first, please make sure 
you book-in and have it as soon as possible.  

 
Where will I go for my second vaccine? 

• You will need to return to the same venue that you had your first vaccine for your second. 
 

Parents of school age children are encouraged to get tested 
Download assets Asymptomatic testing | Ealing Council 
 

Primary, secondary and college age children, their parents and teachers are encouraged to take twice-
weekly asymptomatic testing from 8 March. Children will be tested at school. Parents can get tested via 
three options: 

• Order home test kits online - www.gov.uk/order-coronavirus-rapid-lateral-flow-tests  

• Go to an asymptomatic testing site – www.ealing.gov.uk/covidtest  

• Collect test kits at a local community collection point - https://find-covid-19-rapid-test-
sites.maps.test-and-trace.nhs.uk/  
 

Pharmacy testing for people with no symptoms 
Download assets Asymptomatic testing | Ealing Council 
 

Residents can now get a quick COVID-19 test from a number of pharmacies across the borough. 
Appointments are not needed but are advised.  
 
These tests are for people not displaying COVID symptoms and those who leave their home often for 
work and to shop are recommended to take it twice a week. 
 
Book here: www.ealing.gov.uk/CovidTest and look for ‘Pharmacy Test’. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.ealing.gov.uk/downloads/download/5972/asymptomatic_testing
http://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
http://www.ealing.gov.uk/covidtest
https://find-covid-19-rapid-test-sites.maps.test-and-trace.nhs.uk/
https://find-covid-19-rapid-test-sites.maps.test-and-trace.nhs.uk/
https://www.ealing.gov.uk/downloads/download/5972/asymptomatic_testing
http://www.ealing.gov.uk/CovidTest


Find out more: How to get a test if you are not displaying symptoms | Ealing Council 
 

Get tested – symptomatic testing 
Download assets Got symptoms? Get tested | Ealing Council 
 

Symptomatic test sites are: 

• Featherstone Terrace car park, Southall 
• Michael Flanders Centre, Acton 
• Gurnell Leisure Centre, Greenford 

These are open 7 days a week from 8am to 8pm. You must book a test on nhs.uk/coronavirus or call 
119. 
For people who prefer to attend the drive-through centre in Gurnell Leisure Centre car park, 
appointments must be booked on the NHS website or by calling 119. Check schedule. 
 

Hands, Face, Space, Fresh Air safety messages 
Download assets Hands, Face, Space, Fresh Air | Ealing Council | Self-isolation | Ealing Council 
 

• Restrictions are not totally lifted – rule of 6 applies or 2 households can meet outside including in 
private gardens. Whilst the level of COVID-19 circulating in the community is lower than a few 
weeks ago, the fall in cases is slowing down in some boroughs. We need to continue to be vigilant 
and follow infection prevention and control guidance. 

• Wash your hands regularly and make the most of hand sanitisers in public spaces if you need to be 
out 

• Always wear a face covering in shops and on public transport 

• Keep your distance from those you do not live with. Stay 2 metres away from others 

• Ventilate your home – open your windows regularly to allow air to circulate 

• Check your symptoms and be aware of your own health and if you or people in your household 
start to develop any coronavirus symptoms (high temperature, new continuous cough, loss of 
taste/smell), make sure you and everyone in your household must stay at home and book a test as 
soon as possible. Apply for a test online or call 119. Some people may be eligible for self-isolation 
funding. 

• Get your vaccine when it is your turn and make sure you get your second dose. 

Support for residents 
 

Ealing Together helpline 020 8825 7170 is open Mon-Fri 9am-5pm. Residents can seek support if they 
are have been told to self-isolate by Test and Trace, were previously shielding or are isolated and are 
worried about how they will source food/essentials.  
 
People on low income may be eligible for a one-off £500 self-isolation payment following a positive 
test. Find out more about who is eligible and how to apply. It is strongly recommended that people 

check their eligibility before applying.  

 

https://www.ealing.gov.uk/info/201270/get_tested/2775/how_to_get_a_test_if_you_are_not_displaying_symptoms
https://www.ealing.gov.uk/downloads/download/5919/got_symptoms_get_tested
https://goo.gl/maps/dD9S941VgqPi4GTw6
https://goo.gl/maps/ie3tHiPvC71F8MWq8
https://goo.gl/maps/4vw9CDdY4sbqR1AUA
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/get-coronavirus-test
https://www.ealing.gov.uk/info/201262/coronavirus_covid-19/2695/how_to_get_a_test_if_you_are_displaying_symptoms
https://www.ealing.gov.uk/downloads/download/6091/hands_face_space_fresh_air
https://www.ealing.gov.uk/downloads/download/5975/self-isolation
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.ealing.gov.uk/info/201264/help_for_residents/2747/self-isolation_payment
https://www.ealing.gov.uk/info/201264/help_for_residents/2747/self-isolation_payment
https://www.ealing.gov.uk/info/201264/help_for_residents

